Activity Tool 10-6

Communication Based on Respect or Control

Directions: Observe in two classrooms, one with a teacher who has a reputation for working well with challenging students, another classroom where the teacher is frustrated with many behavior problems in the class. In each class, use the form below and check off ways of responding to students you hear and see. Record actual words said under the categories. What does this tell you? 

	RESPECT
	CONTROL



	· Curiosity 

· Request 

· Third alternative 

· Rationale and explanation

· Clear “I” statements 

· Sharing and disclosure

· Listening and support

· Negotiation


	· Assumption of intent 

· Demand 

· One right way

· Authority

· “You should” statements 

· Professional distance 

· Domination and coercion

· Rewards




(Adapted from Kunc, 1998. Used with Permission)

